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=. WEMFE:
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i, EREfE R

T AOTHRONRT S RAMAA A, B E e, RS S RER M.
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| Symbol Search Path

|
Symbol path:
SRV*G:\Symbols htp:*/msd|microsoft.com/downlo ad/symbols A OK
Cancel
Help
- Browse...
| |Beload

. AT S —4 dmp SCPF !

" @ WinDbg:6.12.0002.633 X85 |
[File| Edit View Debug Window Help
Open Source File... Ctrl+O
Close Current Window Ctrl+Fd
Open Executable... Ctrl+E
Attach to a Process.. Fii
Connect to Remote Session... Ctrl+R

YARER|—A dmp S, A [Ctrl+D) Pffd kT 7 —4 dmp i, Bl

7 WinDbg %t i [File=>Open Crash Dump...Y #%4H, 37— dmp . 55—




FTH dmp TR, ArgEUR SN Fign, HIXANMERE, Ak D n as again in

WinDbgs ssi n A5 A EEIH].
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||Z| Dont ask again in this Win Dbag ses.smnl
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HURRBFT IR A dmp XIS, ATRER DN E— AN iridsk RiGER, SECRIEER

A dmp SO, SR URET BAE A BRE R [Shift+F5] ko< H] E—A> dmp 73 Hridsk.

ZI, R WinDbg i IR & ve 1!
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|Hicyo=ott (R) Windows Debugger Vers=siown (.12 0002 633 XA6
Copyright (o) Hicro=sofit Corporation. All rights reserved.

Loading Dump File [g:~Backup~Filebackup»® § ~& &% T ~& =% dump~0000008E_192 .168.0.138
Hini Kernel Dunp File: Only register=s and stack trace are awvailable

Svmbol search path i1s: SEVg: ~sSynbols#http: sonsd]l microsoft  consdowvnloadssymnbols
Ezxecutable =earch path 1=

Nindow= P Eernel Version 600 (Serxwice Fack 3) MP (2 procs) Free 286 compatible
Froduct: WinHt. =suite: Terminal=erver Singlel=sexrTs

Euilt by: 2600 zpsp =sp3 gfe 11102516213

Hachine Hame:

Eernel haSE = UEEU4E4UUU PSIDﬂdEdHDdulEllﬂt = 0xd056a720

2030812 2012 (UTC + 8:00;

Loading User Synbols

Hini Kernel Dunp does not contain unloaded driver list
363636 36 36 36 36 36 36 36 36 36 36 36 36.36 6.6 36.36.36.36.36.36.36.36.36. 3636363636 3636 36 36 36 96 96 96 36 96 36 36 36 36 3636 3636 3636 6.6 36 6 26 2626 226K I N NN H B30 3 36 3 36 36 36 36 36

E.J *
3* Bugcheck dnalvy=1= ¥
* *

36 36 36 3636 36 I 6 36 3636 36 I I 363636 36 I I 36636 36 I I 36636 36 I I 3666 36 36 3N -3E 36 I 3 -0 36 36 36 3 -6 36 36 36 3 -6 -3 36 6 0 36 36 36 6 M N3N N NN N K

== lanalyvze —w to get detailed debugging information.

BugCheck SE. {cO00000%, B053bYEL. bl2bieb?8. 0}

IInable to load imagse KiMsgFProtect svys., Winidd error Ind

*#%% ARNIHNG: Tnable to werifiy timestanp for KiMsgProtect =y=

#*¥* EFEOE: Module losd completed but synbols could not e loaded for KiMsgProtect s
Frobably caused by . KiM=sgProtect svs (| KiMsgProtect+1496 )

Followup: HachinseOwnex

W2zt 2 FBAEFE NN ? 22T RBATHETE R N REEE 1!

Bk S R Probaly caused by G Rl 57 Al BE R R D

XAME BN AR M5 R, R 1, B XAMEEEAR ETUE
PP HOESE IS EE P AR T, HUER N ERE, WP e 745 R, Probaly

caused by J5 i TR )& — 4% N KiMsgProtect.sys [ 2K5) /4S80 B, XA e bk

e lEAE — R D OREIRS) . A5 AR ] R — R K.



TS5 RS SR 4 SR T+ AR R R WA ik, R a2 4> dmp SCIRBRE SR 44 —F¢
HAwAg ikt —4E, [ R IR A AT B2 R — >, XMWt 509 A 5, X B A

I

|Hicyo=ott (R) Windows Debugger Vers=ion (.12 0002 633 XA6
Copyright (o) Hicro=sofit Corporation. All rights reserved.

Loading Dunp File [g:~Backup~Filebackup™~2 @ =5 &% T ~& #% dump~0000008E_192 .168.0.1348.
Hini Kernel Dump File: Only registers and =tack trace are available

Svnbol =eazrch path 1= SEVeg.~synbols*http.-rn=dl microscft . con-download-svymnbols
Ex=-utable ==zl path 1=

Windows P KEernel Version 2600 (Service Fack 3) MP (2 procs) Free x06 compatible
Froduct: WinHt, suite: TerminalServer SinglelsexrTS

Euilt by 2600 =z=p=p =p3 gfe 111025-1623

Hachine Hame:

Eern=el base = 0xB04=4000 PsloasdedModulelist = UxB80L56a720

Iebug =es=sion time: Sat Jul 14 00:20:30.5812 2012 (UTC 4+ 2:00)

ovstem Uptims: 0 days 0:14:25. 581

Loading Eernel Synbol=

Lloading U=er Svnbol=

Hini Eern=l Dunp doss not contain unloaded driver list
36 363 -3F 36 3633 6 I 366 36 I I I I I I 36 I I I IE I I I I I I I I 6 3636 3636 I 3636 3 - 3 3 3 3 - 363 E 3 363 E 3E 363636 3E 3 3 3 3

E 3 *
* Bugcheck Analv=is *
* *

3636 36 36 36 36 36 36 36 36 36 36 36 I 3636 I8 I 36 36 I 36 3636 363636 I 366 I I 3636 I 6 636 6 3636 6 3636 I 36 263636 36 36 -6 6 3636 6 36 36 I 36 PE 36 6 36 36 -6 b 363 6 6966 ¥ H ¥ ¥

USEI!analng —VItD get detailed debugging information.
BugCheck fE. {c000000%, 20E2bYEbR. b2bisb?2. 0}

IInable to losd image KiMsgFProtect =svs, Winii? erroxr Ind
xxx WARWIHG: Unable to werifiv timestanp for KilsgProtect . =vs
xxx FEEOE.: Meduls lo=d sewedlete=d Bt svnbels could set ded for KiMagProtect =

robably caused by . KiHsgProtect svs [ KiMsgProtect+1496 )

Followup: HachineOwner

Hosz, XF i b dmp HA RS GE TERAR A 05, ARWNINIFT T dmp SCHRFE 29
i ) R RIS FRAT T30 5 A B — A 2Kt — 2D i dmp, 1IX 4> w2 - lanalyze -v,
XA BENS H B0 B 26 K &R 70 Wi R SR R o 420 e Ml 4 2R, ] U i & it — 2
SIATIE R A, ARk T] DL E B2 A A U lanalyze -v SR THUT Z 4, N Tk

REEEMMEEREAER, KU ERE B A RERE R



0 kd: lanaly=z== —=

L e e L e e e i e e o e e 3 e B R R R I B R R R B R B R R R B T B R R T B B B B R B B B B B B T e B B B
*
5% 3
* *
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Eugcheclk Analy=is

L L

EENEL HODE EXCEFTION HOT HANDIED (8= i 1
1= 1= a wery conmon bugchec sually the exception address pinpoints

he driver-function that caused the problem. Alwaves note thiz address

s w=ll as the link datse of the driversimage that contains this address.

ome commnon problems are exception code 0=xzB80000003. Thi= mean=s a hard

oded breakpoint or assertion waz= hit, but this systen was booted

HODEELUG . This i1s not suppossed to happen as developers should nevwer have

ardcoded brealkpoints in retail code. but

f thi=s happen=s. nake =sure a debugger gets connected, and the

v=ten 1= booted ~DEETG. This will let us =ee whv this brealkpoint 1s

appEnin
JS% EH _Jﬂiﬁ

TOUN=I L = .
rgl: 000O0NE, The ezception code that was not handled
%E 5
i

rg2: B053kB7ER. The zddre== that th= exception accurred at
Lk @

1

rg3: biZbieb?8. Trap Frame :
g4 00000000

=

I

D=ebugging Detaills:

EXCEFTIOH CODE: (HTSTATOS) O=zc0000005 — 0=*081l=
FAULTING TIF:

nt |Bt1lInitlUnicodeStrang+1hb

S0E53b7Eh f26Eaf Trephe =cas word ptr es: [edi )
TEAFP FRAME: bZ2bfeb78 —— { tyap Oxffffffftbihieb?i)
ExrrCode = 00000o0o

saz=00000000 sbz=e50Zctbl ecx={fiffffff ed=z=bibiebfc e=s1=80570a40 =edi=0000050LG
e1p=8053k7Eb e=sp=bibi=b=ec =bp=blhbi=eclB 10pl=0

c==0008

===0010

d==0023

e==0023

nt'|EtlInitlinicodeString+i=l1hb:
repne =cas word ptr es: [edi ]

S053b7ER

t2Ekat

f==0030 g==0000

nv up =1

vl =

=t

I nia e nc

1=00010246

Fe=setting default scope

CUSTOMEE_CRASH_COUNT
DEFAULT EUCEKET_ID: cCoMMON SYSTEH FAULT

2B, mENE R ER R THERES

Lo

OxiEEIHE » WFEDHDDDD OESE

FPROCESS H

AME

Finvinllp =ex=

LAST COHTROL TRAHSFER

GET

trom B80=LEEd? to Babtdl93c

L — |

RT3

;E-a:-:e

BlE 2 dat
ERC IR

i

"'I"_'.E

=

d11,
F GE hﬁilij‘éﬂ
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DEFAULT _BEUCEET_ID: COMMON_SYSTEM _FAULT

EVGCHECE STE: 0O=z:8E

FEOCESS HAME: FPinvinlp. exe=

LAST CONTROL TEAWSFER: from 88025642 to 82641934

STACK_TEXT ;

WAFHING: Frame IF not in any khown nodule. Following frames nay be wrong. iﬁ
bZbise?0i 880c56d? bibise?lc bZbie?Z28 00000000 O=dabdl9ic jﬁ?
b2bi=720 80E50ef£43 0000008 0000005 S053L7EE 0x880=56d2 1
BEZbf=740 B0LO0RSZTY DODDODDODS=s =000000% S0L53k7EE nt | EKebBugCheckEx+l=1lhb L[S
bZbisbli 8054f0=5 biZbisbZ4 00000000 bZ2hieb?8 nt lKilispatchException+0x3ibl mﬂs
BXbi=b7l 80541096 bZbiec0f BO0L3LBEYEb badhb0d400 nt lCommonlispatchEzception+lx4d
bZbi=eb9c EDEEdEEf b392153dc 000DOOO0 00000023 ntlKi1iExceptionExi1t+0x1l8a

AP ahll= ] I a1 i A7 aEEAln BYAansE 000000 11t ! A TEed [ i ear=+0xhl ]_l*_iﬁ-',
b?bf==28 EDEdeb?E 00N 0kes DODO0N=Y= 00000000 KiHsgProtect+0x1496

e btecds =lURdieas DUULOLL T e = calel ntlFephEilt Py ocecot izRe

bibiscil 8054di854d 00DODODOOD bZbfieddc S050c%4f nt!PspExi1tThread+lxhas

blbiecic 8050941 87%7calel bibieddf blhiedic nt | PeExitSpecialipo+lxl3

bZbieddc S084efde DOODOOOOD1 O0O0OOOOOD bibfeded ntlKiDeliveripo+l=zlatf

bibised4cs 7c93b05c 00000001 00000000 b2bhied6d nt!'KiExceptionExit+0x3a

0012f{d1= 00000000 O0O0O0Oo0 oooooooo ooooooon Dx?e93b058c

STACE _COMMAND: kb

FOLLOWUER IF .

EiM=gProtect+149E

boicld49e 77 iy

SYMBOL_STACE _TIWDEX: 7

SYMEOL HAHE: EilMsgProtect+14%9c

FOLLOWOF _HAME: MachinelOwner

MODULE NAME: EiM=gFrotect

IHAGE HAHME: KiH=gProtect =vs=

DEEUG _FLE IMAGE TIMESTAME:  4ectl0?f

FAILUEE _EUCEET_ _ID: [Ox3E_EKiM=gFrotect+1496

EUCEET ID: O=zPfE_KiH=gProtect+149k

Followvup: HachinsOwnexr

EIR

ZEEZ)E, XNER dmp 2R & EA

& iz AL 0 K(days)0 /N 14 7 23 £ 581 AL,

/ KiMsgProtect.sys iX

XANIKE ) — Bug, SSRGS .

[ 20 ? HRYE dmp A HIE R,

1?

—/N4 N PinyinUp.exe fil &



B2 PinyinUp.exe 11 KiMsgProtect.sys #B2MEN) R ? —REFERXME S, Ak

7

ZHPMNES BT, RER T 25 &I PinyinUp.exe 25 NIE B sh A AT,
KiMsgProtect.sys /2 fE {5 — RIEX AT P BUARS),  FreliX 4> dmp Zon RIS EE &
Lo PR AELS — RIERAAE G, 7R SRR AR, B R AR H

ENTHRFEFF MRS, B E & SV D R ZE Rl ok 17!

FEIXE, B D w] D 4R Sy dmp SO T B 0B B dmp ZEECRGEE,
XHE S/ EE IS UE I EINORES, SR AR L, 7E WinDbg f &M AMERN, i

Alprocess 7%, Bt AT CASSUEfil &k W6 BT 2 7 2 S A2 15 150 T

D RS E DR E OO0 A

1 _|:1' 5

—
F N+ R A L T ] A LE s Ll ela L [ S R L LS B J.'h..l_].l.'\_-\":.l. e N e ] L T Y

EOCKET ID: (0=8BE KiH=qFrotect+1494

Followap: HachinsOwner

(S e e
Ln 0, Col 0 Sys O:g:'\Back Proc 000:0

iz{T1process % 515 2| HI1ME &



0: kd: |process
etFointerbromnaddre=s=s: unable to read fzxom BOLEE134

PEGCEEE E?aEEEDE Sescionld: none Cid: Ocie Peh: 7ffdd000 PFarentCid: 0Obec

Iadlotfal tbhjectTable: el11162f8 HandleCount: <Data Hot ﬂccEESihlE}
Inage: Pinyainllp exe iﬁmﬁﬁm i% %ﬁﬁhﬁﬂ&hlﬁ%ﬁ? haf* -IEJ_E-EEJJ*'E
adkoo D ad= Clone Prlvate o Modified . Liocloed ;

DeviceMap =1b89008
Talken =326f 2el

FeadMenory error ;. Cannot get nt |EeMazimumlncrement wvalue.
f£4df0000: Tnable to get shared data

Elaps=edTine go:00:00.000
I=exrTine oo0:00:00.000
EernelTins Oo0:00;00,000
CuotaPoollUsage [ PagedFPool ] 10220
CnotaFPoolll=sage [ NonFagedFPool ] a60

Working Set Sizesz (now.min.ma=x) (25, 50, 24L8% (100KE, 200KE, 1380KE:
PeallorlkingS=etSize= 26
YirtualSize 2 Mhb
FPealVirtualSize 3 Mb
Pag=sFaultCount 149
HenorvFPriority BACEGREOTHD
BEa==Friority 8
ComnltCharge 29

THREAD 87705278 Cad 0=%= . 0708 Teb: 00000000 WinidlThyxead: 00000000 RUHHING

ik, FERU BN TIEZ )G, B B4R ZH dmp RS RT DAHSZ0 Hr
1, %8 WinDbg 23 KT A, FINERENEARZ, WRE T2, A

LR B 2524, 2508, BN WinDbg 738k 1 if5 LA & 2 oh, 2000 5 i 2 |

EHESRE il

HA—E R dmp SCHHASRT LUy At A B4 ie, BRI 2 B dmp HEANTR ZEXT 41 dmp
SO R Ty g, FLSEEEBE dmp 2 A R WA — A R B S ) e A vk T 2
Blandrsrtr 1 10 A~ dmp, A 54> dmp &R [FE— DR REE, 57565 4 dmp 158 e
JNTTIE, B AR e 4 m] LASE AL R 3 5 PHE 5%, 8] — AN R D] B 1) R, ERON g ok 13X A ) L2 )

Je T FR) 7] LR T B A AR A e 1 !

vDiskBus-+da6c iX /™ 5 5 S22 15 W 4E KM L 578 £ 1) dmp il gedLil, XA i bt

R, FBIRZ AR CER Bt L, 4585 I —SEHRESE, PreliX Bk e iE



TR, F5) vDiskBus+dabe /M3 B2 5, HARE EAIHHR T, 155 BT LTS

|

582 XA dmp SO W 4E R B IR L 2000, H2 e 4t 2 - HL Bl g

2, HErmmARRERLA T .



